
Terms and Privacy
Terms of Use
Welcome to the ROBOX website located at https://robox.menu/ the “Site”). 
Please read these Terms of Service (the “Terms”) and our Privacy Policy 
because they govern your use of our Site and our robotic beverage services 
accessible at our coffee shop, via our Site. To make these Terms easier to 
read, the Site, the App and robotic beverage and related services are 
collectively called the “Services.”

Acceptance of Terms
These Terms apply to your access to, and use of, all or any part of the 
Services. These Terms do not alter in any way the terms or conditions of any 
other agreement you may otherwise have with ROBOX for any of our 
products or services. By signing up for or using our Services you agree that 
you have read, understand and agree to be legally bound by these Terms. If 
you don’t agree to be bound by these Terms, please do not use the Services.

Modification
ROBOX may amend these Terms at any time, in its sole discretion. If we do 
so, we’ll let you know either by posting the modified Terms on the Site or 
through other communications. The amended Terms will have immediate 
effect. Your continued use of the Services following the posting of any 
changes to the Terms constitutes your acceptance of such changes. The 
most updated version of these Terms is available at https://robox.menu/
privacy. ROBOX Services are evolving, and hence it may suspend, modify or 
discontinue, temporarily or permanently, the Services from time to time 
without notice, and in our sole discretion. You agree that ROBOX will not be 
liable to you or any third party as a result of such suspension, modification or 
discontinuation.

Privacy Policy
Please refer to our Privacy Policy https://robox.menu/privacy for information 
on how we collect, use and disclose information from our users. You 
acknowledge and agree that your use of the Services is subject to our Privacy 
Policy. ARBITRATION NOTICE: UNLESS YOU OPT OUT OF ARBITRATION 
WITHIN 30 DAYS OF THE DATE YOU FIRST AGREE TO THESE TERMS 
BY FOLLOWING THE OPT-OUT PROCEDURE SPECIFIED IN THE 
“ARBITRATION” SECTION BELOW, AND EXCEPT FOR CERTAIN TYPES 
OF DISPUTES DESCRIBED IN THE “ARBITRATION” SECTION BELOW, 



YOU AGREE THAT DISPUTES BETWEEN YOU AND ROBOX WILL BE 
RESOLVED BY BINDING, INDIVIDUAL ARBITRATION AND YOU ARE 
WAIVING YOUR RIGHT TO A TRIAL BY JURY OR TO PARTICIPATE AS A 
PLAINTIFF OR CLASS MEMBER IN ANY PURPORTED CLASS ACTION OR 
REPRESENTATIVE PROCEEDING.

Our Services
ROBOX is a robotic coffee shop that provides its patrons flavorful machine-
made, beverages. You can order your beverage in one of two ways. You can 
either visit our coffee shop in person, enter the details of your order. You may 
also order your beverage by entering your Order Details through our 
WebSite. When your beverage is ready, we will either: (i) display your drink 
(“Code”), on a screen at our coffee shop, so you can get your drink that you 
can use to get your beverage. A robotic server will deliver your beverage to 
the delivery bay for you to pick up. Please note that we will not store your 
beverage for more than 15 seconds after displaying your Code on the screen. 
If you fail to pick up your order within 5 minutes of getting the text notification, 
or after your Code has been displayed at the on-site screen, you will have to 
reorder the coffee, and you will be charged again for such re-order.

Feedback and compliants
We welcome feedback, comments and suggestions for improvements to the 
Services (“Feedback”). You can submit Feedback by emailing us at https://
robox.menu/support. You grant to us a non-exclusive, worldwide, perpetual, 
irrevocable, fully-paid, royalty-free, sublicensable and transferable license 
under any and all intellectual property rights that you own or control to use, 
copy, modify, create derivative works based upon and otherwise exploit the 
Feedback for any purpose.

Filing a complaint and terminating the contract.
Payment for your order is made in a contactless way: by phone or by credit 
card. Your funds will be returned in full if the robot doesn’t prepare your drink. 
If you have any other comments, you can contact support for the link https://
robox.menu/support.

Intellectual Property
Content and Content Rights
For purposes of these Terms: (i) “Content” means text, graphics, images, 
music, software, audio, video, works of authorship of any kind, and 
information or other materials that are posted, generated, provided or 
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otherwise made available through the Services; and (ii) “User Content” 
means any Content that Account holders (including you) provide to be made 
available through the Services including without limitation, the Order Details. 
Content includes without limitation User Content.

Ownership, Responsibility and Removal
ROBOX does not claim any ownership rights in any User Content and nothing 
in these Terms will be deemed to restrict any rights that you may have to use 
and exploit your User Content. Subject to the foregoing, ROBOX and its 
licensors exclusively own all right, title and interest in and to the Services and 
Content, including all associated intellectual property rights. You acknowledge 
that the Services and Content are protected by copyright, trademark, and 
other laws. You agree not to remove, alter or obscure any copyright, 
trademark, service mark or other proprietary rights notices incorporated in or 
accompanying the Services or Content.

Rights in User Content Granted by You
By making any User Content available through Services you hereby grant to 
ROBOX a non-exclusive, transferable, sublicenseable, worldwide, royalty-free 
license to use, copy, modify, create derivative works based upon, distribute, 
publicly display, publicly perform and distribute your User Content in 
connection with operating, providing, and improving our Services and 
providing Content to you. You are solely responsible for all your User Content. 
You represent and warrant that: (i) you own all your User Content or you have 
all rights that are necessary to grant us the license rights in your User 
Content under these Terms; (ii) neither your User Content, nor your use and 
provision of your User Content to be made available through the Services, 
nor any use of your User Content by us on or through the Services will 
infringe, misappropriate or violate a third party’s intellectual property rights, or 
rights of publicity or privacy, or result in the violation of any applicable law or 
regulation, and (iii) you will comply with these Terms. You can remove your 
User Content by specifically deleting it or your Account. However, in certain 
instances, some of your User Content may not be completely removed and 
copies of your User Content may continue to exist on the Services. We are 
not responsible or liable for the removal or deletion of (or the failure to 
remove or delete) any of your User Content.

Rights in Services and Content Granted by ROBOX
Subject to your compliance with these Terms, ROBOX grants you a limited, 
non-exclusive, non-transferable, non-sublicensable license to download, view, 
copy, display and print the Content solely in connection with your permitted 



use of the Services and solely for your personal and non-commercial 
purposes. In addition, subject to your compliance with these Terms, ROBOX 
grants you the right to use the Services solely for your personal and non-
commercial use. Unless otherwise agreed to in writing by ROBOX, you agree 
that you will not use the Services or duplicate, download, publish, modify or 
otherwise distribute or use any material included in the Services for any 
purpose, except to review the information included in the Services, to 
subscribe to programs included in the Services, and to purchase the services 
or products offered by ROBOX for your personal use.

Payment
When you place an order either through the on-site kiosk, we will provide you 
the price of the beverages and other items you have ordered. By clicking the 
“Place Order” button on the kiosk or App, you are confirming your order and 
agreeing to pay the price of the items you have ordered. You authorize 
ROBOX or its third party payment processor to charge your credit card or 
other form of payment for the price of the beverages and other items that you 
have so ordered and confirmed.

Disclaimer of Warranties
YOUR USE OF THE SERVICE IS AT YOUR SOLE RISK AND IS PROVIDED 
ON AN ‘AS IS’ AND ‘AS AVAILABLE’ BASIS. THE SERVICES ARE FOR 
YOUR PERSONAL USE ONLY AND WE MAKE NO REPRESENTATION OR 
WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. WE DO NOT 
ENDORSE, WARRANT OR GUARANTEE ANY MATERIAL, PRODUCT OR 
SERVICE OFFERED THROUGH US OR THE SERVICES. WITHOUT 
LIMITING THE FOREGOING, ROBOX DISCLAIMS ANY WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, QUIET 
ENJOYMENT, AND NON-INFRINGEMENT, AND ANY WARRANTIES 
ARISING OUT OF COURSE OF DEALING OR USAGE OF TRADE. ROBOX 
FURTHER DISCLAIMS ANY WARRANTY THAT THE SERVICES WILL BE 
UNINTERRUPTED, BE FREE FROM INACCURACIES, ERRORS, VIRUSES 
OR OTHER HARMFUL COMPONENTS, OR MEET YOUR 
REQUIREMENTS.

Limitation of Liability
TO THE EXTENT PERMITTED BY LAW, ROBOX AND ITS SUBSIDIARIES 
AND LICENSORS WILL NOT BE LIABLE TO YOU OR ANY THIRD PARTY 
FOR ANY DIRECT, INDIRECT, PUNITIVE, INCIDENTAL, SPECIAL, 
CONSEQUENTIAL DAMAGES (INCLUDING DAMAGES RELATING TO 
LOST PROFITS, LOST DATA OR LOSS OF GOODWILL) OR ANY 
DAMAGES WHATSOEVER THAT RESULT FROM YOUR USE OF OR 



INABILITY TO USE THE SERVICES. THIS LIMITATION APPLIES 
WHETHER THE ALLEGED LIABILITY IS BASED ON CONTRACT, TORT, 
NEGLIGENCE, STRICT LIABILITY, OR ANY OTHER LEGAL THEORY, AND 
EVEN IF ROBOX HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGE. WITHOUT LIMITING THE FOREGOING, ROBOX WILL NOT BE 
LIABLE FOR ANY LOSS OR DAMAGE ARISING OUT OF YOUR FAILURE 
TO COMPLY WITH THE “REGISTRATION, ACCOUNTS AND PASSWORDS” 
SECTION OF THESE TERMS OR YOUR USER CONTENT.IN NO EVENT 
WILL ROBOX’S TOTAL LIABILITY ARISING OUT OF OR IN CONNECTION 
WITH THESE TERMS OR FROM THE USE OF OR INABILITY TO USE THE 
SERVICES EXCEED THE AMOUNTS YOU HAVE PAID OR ARE PAYABLE 
BY YOU TO ROBOX FOR USE OF THE SERVICES IN THE THREE 
MONTHS PRECEDING THE CLAIM, IF YOU HAVE NOT HAD ANY 
PAYMENT OBLIGATIONS TO ROBOX, AS APPLICABLE.

Applicability of Disclaimers, Exclusions and Limits
BECAUSE SOME JURISDICTIONS DO NOT ALLOW FOR THE 
EXCLUSION OR LIMITATION OF CERTAIN TYPES OF LIABILITY OR 
DAMAGES, THE LIABILITY OF ROBOX IN SUCH JURISDICTIONS SHALL 
BE LIMITED TO THE MAXIMUM EXTENT PERMITTED BY THE LAW OF 
SUCH JURISDICTION. IN ADDITION, BECAUSE SOME JURISDICTIONS 
DO NOT PERMIT THE DISCLAIMER OF CERTAIN WARRANTIES, THE 
DISCLAIMERS SET FORTH IN THE “DISCLAIMER OF WARRANTIES” 
SECTION OF THESE TERMS OF USE MAY NOT APPLY TO YOU..

Third Party Websites
The third party websites linked to or from the Services are not controlled by 
ROBOX and ROBOX is not responsible for the contents of such third party 
websites. Accordingly, ROBOX makes no warranties or conditions regarding 
such third party websites and will not be liable for any loss or damage caused 
by your use of or reliance on such websites. Your use of third party websites 
is at your own risk. The inclusion on the Services of a link to third party 
websites is provided solely for your convenience and does not indicate, 
expressly or impliedly, any endorsement by ROBOX for the third party 
websites or the products or services provided at such websites.

Indemnification
You will indemnify and hold harmless ROBOX and its representatives, 
agents, affiliates, members, officers, directors, employees and managers (the 
“Indemnified Parties”), and at ROBOX’S option defend the Indemnified 
Parties, from and against any damage, loss, cost or expense (including 
without limitation, legal and attorney’s fees and costs) incurred in connection 



with any third party claim, demand, proceeding or action (“Claim”) brought 
against any of the Indemnified Parties arising out of: (i) your use of the 
Services, (ii) your User Content, or (iii) any alleged breach by you of any 
provision of these Terms. If you are obligated to indemnify ROBOX, ROBOX 
may, in its sole and absolute discretion, control the defense and disposition 
(including its possible settlement) of any Claim at your sole cost and expense. 
Without limitation of the foregoing, you will not settle, compromise or in any 
other manner dispose of any Claim without the written consent of ROBOX.

General
These Terms constitute the entire and exclusive understanding and 
agreement between ROBOX and you regarding the Services and Content, 
and these Terms supersede and replace any and all prior oral or written 
understandings or agreements between ROBOX and you regarding the 
Services and Content. If any provision of these Terms is held invalid or 
unenforceable (either by an arbitrator appointed pursuant to the terms of the 
“Arbitration” section above or by court of competent jurisdiction, but only if 
you timely opt out of arbitration by sending us an Arbitration Opt-out Notice in 
accordance with the terms set forth above), that provision will be enforced to 
the maximum extent permissible and the other provisions of these Terms will 
remain in full force and effect. You may not assign or transfer these Terms, by 
operation of law or otherwise, without ROBOX’S prior written consent. Any 
attempt by you to assign or transfer these Terms, without such consent, will 
be null. ROBOX may freely assign or transfer these Terms without restriction. 
Subject to the foregoing, these Terms will bind and inure to the benefit of the 
parties, their successors and permitted assigns. Any notices or other 
communications provided by ROBOX under these Terms, including those 
regarding modifications to these Terms, will be given: (i) via email; or (ii) by 
posting to the Services. For notices made by e-mail, the date of receipt will be 
deemed the date on which such notice is transmitted. ROBOX’s failure to 
enforce any right or provision of these Terms will not be considered a waiver 
of such right or provision. The waiver of any such right or provision will be 
effective only if in writing and signed by a duly authorized representative of 
ROBOX. Except as expressly set forth in these Terms, the exercise by either 
party of any of its remedies under these Terms will be without prejudice to its 
other remedies under these Terms or otherwise.

Contact Information
If you have any questions about these Terms or the Services, please contact 
ROBOX at info@robox.coffee. Bio-grain Sp. z o.o.Ul. CHODAKOWSKA 15. 
96-500  Sochaczew. NIp: 837 181 36 87


